MELIA
HACIENDA DEL CONDE

TENERIFE

FACT SHEET

Adults Only Hotel +16 years old

Official category: 5* GL
Year of built: 2010
Accommodation: 117 units

48 Melia Rooms (3 rooms adapted for disabled people) — 55 m2
19 Melia Rooms Golf View
15 Melia Rooms Sea View
19 THE LEVEL Premium Sea View Rooms — 55 m2
4 THE LEVEL Junior Suite — 65 m2
10 THE LEVEL Junior Suite Sea View
2 THE LEVEL Junior Suite Jacuzzi
Description: Hotel room for up to 3 adults consists of Twin or Double bed
Bathroom with Shower and Bathtub, separate WC
Walking closet, Laptop Safe
Sitting area with sofa (sofa-bed for the 3™ adult)
2 Flat-screen TV with satellite channels
Minibar (S)
Air-conditioning
Balcony or terrace
Junior Suite with bedroom and separate living room
Golf: Buenavista Golf Course designed by Severiano Ballesteros (18 holes, PAR 72)
Openin 2003
Managed by Melid Hotels & resorts since February 2016

Club House with restaurant, Proshop, changing rooms



Seve Memorial wall of fame

Golf school and practice areas

Free Resort shuttle (Hotel — Golf Club House)
Facilities: 2 lagoon style infinity pools (heated in Winter season)

Solariums with free sunbeds, Bali beds, parasols and towels

Exclusive THE LEVEL solarium with snacks, drinks, and Pool Concierge
YHI SPA: 8 treatment cabins

Fully equipped gym

Indoor relaxation area

Heated dynamic pool

Hydromassage

Foot bath

Sauna

Turkish Bath

Ice fountain

Bithermal showers

Changing rooms with lockers

Spa rituals including facials, body and beauty treatments, massages

Meetings: 4 meeting rooms with natural light and capacity for up to 190 people
Banquets
Meals & Drinks: “Buenavista” Buffet-style restaurant with terrace — International cuisine

“Salazar” A la carte restaurant — Canarian cuisine
“El Pandano” Pool bar & restaurant
“lkko” Lobby bar
Room Service 24 hrs.
THE LEVEL: Exclusive The Level Lounge:

Free drinks (water and juices), coffee, tea and sweet&salty snacks from 08:30
to 22:30 hours.

Between 11:00 and 23:00, beers and soft drinks.



Services:

Location:

Cocktail Time every afternoon (from 17:00 to 19:00) with alcoholic/non-
alcoholic beverages and snacks specially prepared by our Executive Chef.

Library and TV to rest and relax.
Services:

VIP check in and check out desk, where you can make all your arrangements.
You will receive an email before your arrival to offer our assistance in any
service that you may require from us.

Preference booking in the resort services (YHI Spa, Restaurants a la carte and
Buenavista Golf).

The Level exclusive Solarium serving drinks and snacks from 11:00 to 17:00
hours.

Pool Concierge Service with refreshing spray, sunscreen and fruit kabobs.
A thermal circuit session at the YHI Spa per person and stay.

Magazines and national & international press (under request and availability
on the island).

Private breakfast at the Salazar Restaurant, in an exclusive and cozy
atmosphere.

THE LEVEL Premium Rooms & Junior Suites:
Welcome treat on arrival.

Pillow menu.

Nespresso machine and coffee selection in the room.
Set of bathroom amenities from the LOEWE brand.
Bathrobe and slippers with The Level logo.

Ironing Service of 1 garment per stay and room.
Early Check in and late check-out (subject to availability).
Wi-Fi free connection over all the resort

Excursion office “El Cardon Natural Experience”
Complimentary Hotel / Golf Course shuttle bus

Hotel adapted for disabled

Pets not allowed

P.2 Severiano Ballesteros s/n

38480 Buenavista del Norte



Contact:

Distance:

Pictures & Logo

Last update:

S.C. de Tenerife — Canarias — ES

+34 922 061 700
melia.haciendadelconde@melia.com
www.melia.com

Tenerife South Airport “Reina Sofia” 69 Km. (1Hr. 15”)
Tenerife North Airport “Los Rodeos” 62 Km. (1Hr.)
“San Marcos” Beach - Icod de los Vinos 19 Km. (30”)
Loro Parque — Puerto de La Cruz 36 Km. (45”)
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